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As a Product Designer, I specialize in creating human-centered solutions that simplify complexity and 
enhance user satisfaction. Leveraging my experience in qualitative research and design, I tackle challenges 
head-on and take pride in delivering thoughtful, detail-driven work. I’m eager to grow, committed to 
responsibility, and dedicated to producing impactful, user-friendly designs. 
 
 

PROFESSIONAL EXPERIENCE 

Hello From Mars Creative Agency​  
Freelance Web Developer​ March 2020 – Present 

●​ Achieved a 10% increase in user satisfaction by focusing on user-centric design strategies to optimize 
e-commerce website navigation and improve overall usability. 

●​ Improved usability and accessibility by designing and customizing WordPress themes, ensuring 
responsive, user-friendly layouts optimized for performance and SEO. 

●​ Enhanced engagement and brand consistency by developing over 100 digital assets for websites, 
social media, and email campaigns, aligning with user-centered design principles. 

●​ Resolved pain points and improved functionality by troubleshooting website issues, implementing 
security updates, and incorporating data-driven insights into UX enhancements. 

NASA AMES  Research Center - Capstone Project​  
Product Designer ​  April 2024 – December 2024 

●​ Improved user decision-making and problem-solving by simplifying a product interface and 
integrating AI capabilities, collaborating with a team and industry sponsors to address complex 
contingency planning needs. 

●​ Uncovered critical user pain points and opportunities through in-depth research methods, including 
interviews, literature reviews, and qualitative analysis, to shape a user-focused design approach. 

●​ Optimized usability for diverse skill levels by iterating on design concepts, conducting testing with 11 
participants, and refining features with meticulous attention to detail based on feedback. 

●​ Developed a high-functional prototype with 3 core user-centered features, ensuring functionality 
and alignment with user needs and project objectives. 

Interaction Dynamics Lab​  
Research Assistant​  June 2024 – December 2024 

●​ Enhanced the timeline interface of a simulator project by conducting user testing with 7 participants 
and delivering a comprehensive research report with actionable improvement recommendations. 

●​ Generated key insights for a research paper by collaborating on qualitative analysis, including 
interviewing participants, transcribing and color-coding transcripts, and synthesizing findings. 

 
EDUCATION 

University of California - Santa Cruz​ December 2024 
Master’s, Human Computer Interaction  
San Jose State University​ May 2020 
Bachelor’s, Digital Media Art - Minor Advertising 
 

SKILLS 

Skills: Problem Solving, User Interview, Qualitative Research, Usability Testing, Wireframing, Prototyping, 
Interaction Design, Graphic Design, Web Development 
Technical & Tools: Figma, Adobe Creative Suite, MailChimp, HTML/CSS, 3D Printing, SEO 
Languages: Vietnamese (native), English (fluent), Mandarin (beginner) 
Interests: Hiking, Singing Karaoke, Eating Noodle Soup, Watching 3 Body Problem  
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